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SUBJECT:  (LPR) LICENSE PLATE RECOGNITION SYSTEMS 

  POLICY        
 

 

This is a new Operating Procedure. 

 

I. PURPOSE 

 

To establish a Department policy and procedures regarding the use of License Plate 

Recognition (LPR) systems. 

 

II. BACKGROUND 

 

LPR is a computer-based, information gathering system that utilizes specially-

designed cameras to rapidly capture an image of a vehicle license plate and convert 

the plate characters into a text file using optical character recognition technology. 

The text file can then be compared against pre-existing data files, such as databases 

containing records of stolen or wanted vehicles as well as vehicles associated with 

AMBER alerts, missing children, wanted subjects or other criteria. If a match is 

found, the LPR user is notified by an audible alert and an associated notation on the 

user’s computer screen.  Because the LPR system is programmed to check all 

vehicles in the same manner, they are an objective and non-discriminatory public 

safety tool. The data obtained by LPR cameras is useful in criminal investigations.  

 

LPR cameras can be mobile (mounted on vehicles) or fixed (mounted to a structure).  

 

Mobile LPR system scan plates, notify the user of a vehicle alert, and store the plate 

scan data for later upload or transfer to an agency LPR server or the regional LPR 

server. LPRs in fixed positions can link to a LPR server for updates and transmission 

of scanned plate data in real time or near-real time. In the event of an alert, the LPR 

system can notify the appropriate agency so that verification of the alert and 

appropriate response can take place.  

 

The information data files (alert lists) against which license plate reads are checked 

may include (but are not limited to) the Stolen Vehicle System (SVS) and Felony 

Warrants System (FWS). LPR alert databases can be comprised of any selected list 

that is deemed of legitimate interest to law enforcement in carrying out its public 

safety mission. Because these informational data files are periodically updated with 

different data sources being refreshed at different intervals, it is important that LPR 

users take into account the potential for lag time between the last update and an alert  
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provided by the LPR system on a vehicle of interest or wanted vehicle. Any alert 

provided by an LPR system is to be considered informational and advisory in nature 

and requires further verification before action is taken. 

 

Recognizing the benefits that could be achieved by the effective sharing of LPR data, 

ARJIS established a regional server capable of receiving and storing LPR data as 

well as providing query and alerting functions. The data that flows to the regional 

server comes from a combination of fixed and mobile LPR systems and is 

transferred by a variety of means including but not limited to, wireless, cellular and  

hard-wired transmissions. 

 

The ARJIS regional server makes LPR available to public safety agencies 

throughout the region, functioning as a hybrid system and ingesting LPR data from  

agency LPR servers and from agencies that do not maintain their own LPR server.  

All data maintained in the ARJIS regional LPR server utilizes the National  

Information Exchange Model (NIEM) standard.  

 

III. POLICY 

 

It is the policy of the National City Police Department to comply with all existing 

laws and regulations as it relates to the collection and use of Law Enforcement Data  

Bases, Law Enforcement Networks and License Plate Recognition (LPR) Systems.  

 

Law Enforcement Data Bases, Law Enforcement Networks and License Plate 

Recognition Systems shall only be used for legitimate law enforcement purposes.  

 

IV. PROCEDURES 

 

A. The LPR System Administrator for the National City Police Department is 

designated as the Operations Support Lieutenant. The LPR System 

Administrator will ensure the functionality of the agency’s LPR system, 

compliance with codes/regulations/statutes, control of information/data 

gathered by LPRs, coordination with ARJIS, and other agencies. The LPR 

System Administrator’s roles and responsibilities include: 
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1. Ensuring personnel operating LPR system(s) have the technical expertise 

and necessary clearances to access law enforcement databases and 

information. 

 

2. Updating operators of any technological, legal or other changes that affect 

the use of LPR systems. 

  

3. Controlling LPR use, data access and sharing of data with other 

authorized agencies; 

 

4. Serving as the primary point of contact for regional LPR issues and 

notification of system operational changes. 

 

5. Developing and delivering training for LPR system use, including the 

initial training and any subsequent updates/revisions as necessary. 

 

B. LPR Operator Procedures  

 

1. The Operator shall conduct a pre-shift download of the updated 

information on alert lists at the beginning of the shift. 

  

2. When alerted that a vehicle is wanted, stolen or of interest to law 

enforcement, a mobile operator should, to the fullest extent possible, take 

the following steps: 

a. Ensure the plate was read properly and that the state of origin is 

consistent with the alert. 

 

b. Confirm the alert status by either manually entering the plate 

via the mobile computer system or requesting the check 

through an authorized entity (e.g. dispatch). 

 

c. Review the alert information to determine the nature of the 

advisory (information only, stolen vehicle, etc.). 

 

d. In the event that compelling circumstances are present or 

situational officer safety issues make it unsafe to confirm the 

status of the alert information prior to taking action, the 

operator must confirm the status of the alert information as 

soon as possible. When requesting a communications center to 

confirm the status of an LPR alert, the officer should advise 

that the request is for an LPR alert on a vehicle. 
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e. When action is taken on an alert vehicle, it is the responsibility 

of the person taking the action to provide appropriate 

disposition information so that the system may be updated as 

necessary. 

 

f. Only sworn law enforcement officers should engage in 

contacting occupants of stolen, wanted, or subject-of-

investigation vehicles. 

 

3. The Operator shall conduct an end of shift download of the data collected 

from the LPR system.  

 

V. LPR Data Storage, Retention, and Access for Agency Specific Servers 

 

A. LPRs have the capacity to collect and store data relevant and necessary for 

authorized law enforcement purposes.  The National City Police Department 

will not store the data collected from the LPR systems and will store the data 

collected on the Regional LPR Server as follows: 

 

1. Collected LPR data should be transferred to the Regional LPR Server 

as soon as practical after the data is acquired. Use of real-time or near-

real-time data transfer is strongly encouraged. 

 

2. As established by the San Diego Association of Governments 

(SANDAG) Public Safety Committee, and noted in the ARJIS LPR 

Technical Policy, LPR data will be retained by SANDAG for a period 

of one year from the time the LPR record was captured by the LPR 

device. 

 

3. LPR data that may be relevant to a specific crime (such as LPR data 

for a specific period before and after a serious crime) should be 

considered for offload to an appropriate storage medium and made 

part of an investigative case file. 

 

B. Notwithstanding any other provision of law, all electronic images or data 

gathered by LPR are for the exclusive use of law enforcement personnel in 

the discharge of official duties and are not open to the public. The data is 

classified as being “For Official Use Only.” 
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C. Other than for the specific and limited purpose of contractual hosting of data, 

law enforcement agencies shall not share LPR data with commercial or 

private entities or individuals. However, law enforcement agencies may 

disseminate LPR data to governmental entities with an authorized law 

enforcement or public safety purpose for access to such data.  

 

D. Nothing in these guidelines should be interpreted as limiting the use of the 

electronic images or data for legitimate purposes by prosecutors or others 

legally permitted to receive evidence under the law. 

 

VI. Public Records Requests and/or Request for Release of LPR Information 

 

LPR data gathered by the National City Police Department and other law 

enforcement agencies are investigative records and for official use only by law  

enforcement personnel.  As such, LPR data are not subject to public disclosure as 

provided by 6254(f) of the California Government Code.  Further, the records are  

exempt from disclosure under 6254(k) of the California Government Code which 

ensures an individual’s right to privacy under the California Constitution, Article 1, 

Section 1.  LPR records are also exempt from disclosure under the Official 

information privilege and under Section 6255 of the California Government Code 

which provides for withholding of records when doing so is in the best interest of the 

public. 

 

 

 

 
 

 

 
MANUEL RODRIGUEZ 

CHIEF OF POLICE 

 


